SORANO

GOURMET
CLUB

SORANO Gourmet Club Terms of Service

The SORANO Gourmet Club is a program in which registered users can earn points according to the amount
used at DAICHINO RESTAURANT and SORANO ROOFTOP BAR (the “Restaurants”) inside the SORANO
HOTEL (the “"Hotel"). The awarded points, worth one yen per point, can be used for future payment at the

Restaurants.

Purpose

1. These Terms and Conditions govern the content, usage procedures, and other matters for the SORANO
Gourmet Club provided by Tachihi Hospitality Management Co., Ltd. ("THM").

2. These Terms and Conditions apply to registered users (the "Members”) who have registered for the

SORANO Gourmet Club.

Overview of the SORANO Gourmet Club

1. The points awarded by THM in accordance with these Terms and Conditions are called “SORANO
Gourmet Club Points".

2. SORANO Gourmet Club Points can be redeemed for one yen per point for payment, excluding taxes,
at the Restaurants.

3. SORANO Gourmet Club Points can only be used for the purposes specified in the “Terms of Use and
Expiration of Points” set forth below and cannot be redeemed for cash.

4. The SORANO Gourmet Club Points possessed by the Member shall be the points earned less the points
used; however, the Member should note that awarded points may not be reflected in the SORANO

Gourmet Club Points possessed by the Member until the system is updated.

Membership Qualifications

1. The SORANO Gourmet Club is available to those who are 18 years of age or older and have agreed to
these Terms and Conditions and registered for the SORANO Gourmet Club.

2. The SORANO Gourmet Club is only available to individual customers.

3. The SORANO Gourmet Club is free of charges and dues (however, the internet connection and other
communication costs shall be borne by the Member).

4. SORANO Gourmet Club Points cannot be sold, lent, or transferred to third parties.

5. The Member agrees to receive information from the Hotel by email about the operation of the SORANO
Gourmet Club and the services provided by the Hotel (including information about the SORANO
Gourmet Club, the status of SORANO Gourmet Club Points, and the Member's account).

6. The Member can withdraw from the SORANO Gourmet Club at any time through the mobile phone
with which the membership card was issued. If the Member withdraws from the SORANO Gourmet
Club, all SORANO Gourmet Club Points in possession at the time of withdrawal will be forfeited.



Membership Registration

1.

Registration for the SORANO Gourmet Club shall be made from the QR code provided at the
Restaurants, or by sending a blank email to the address specified by THM. You will receive an email for
membership registration. After clicking the URL and completing the registration form, you will receive
an email to confirm completion of your registration, and a membership card will be issued to the
Member.

A valid email address is required in order to register for the SORANO Gourmet Club.

How SORANO Gourmet Club Points are Awarded, etc.

1.
2.

SORANO Gourmet Club Points are awarded at the time of settlement for use of the Restaurants.
SORANO Gourmet Club Points are awarded for 5%, 10%, or 15% of the amount used at the Restaurants
(exclusive of taxes such as consumption tax; collectively, the “Amount Used”), depending on the
Member's membership level. The Amount Used excludes any part of the amount paid with SORANO
Gourmet Club Points.

When the awarded SORANO Gourmet Club Points reach a certain number, the Member's membership
level will be upgraded to Bronze or Gold, and the points award rate will increase according to the
membership level. If the required SORANO Gourmet Club Points for a certain period of time are not
maintained, the membership level will be downgraded. SORANO Gourmet Club Points used to maintain
and upgrade the membership level are also eligible for SORANO Gourmet Club Points used within the
target period, so there is no need to save and refrain from using SORANO Gourmet Club Points used
to maintain and upgrade the membership level. Your membership level is determined based on the
cumulative amount awarded while using SORANO Gourmet Club Points during the periods prescribed
according to membership level in the following “Achievement and Maintenance of Membership Levels,

Awarding of SORANO Gourmet Club Points".

Achievement and Maintenance of Membership Levels, Awarding of SORANO Gourmet Club Points

Level 1/ General Member:

Points award rate: 5% of the Amount Used at the Restaurants

Upgrade level: Upgrade to the Level 2 Bronze Member when cumulative SORANO Gourmet Club
Points earned within 180 days from the first time you earned points after
registering as a SORANO Gourmet Club Member, or if 181 days has passed, when
SORANO Gourmet Club Points earned in the past 180 days reach at least 5,000

points.

Level 2 / Bronze Member:

Points award rate:  10% of the Amount Used at the Restaurants

Maintain level: Maintain the Bronze Member level when cumulative SORANO Gourmet Club
Points earned in the past 180 days on a monthly basis after becoming a Bronze
Member reach at least 5,000 points

Downgrade level:  Downgrade to the General Member level when cumulative SORANO Gourmet
Club Points earned in the past 180 days on a monthly basis after becoming a

Bronze Member remain at 4,999 points and under.



Upgrade level: Upgrade to the Level 3 Gold Member when cumulative SORANO Gourmet Club
Points earned in the past 180 days after becoming a Bronze Member reach at least

20,000 points

Level 3 / Gold Member:

Points award rate:  15% of the Amount Used at the Restaurants

Maintain level: Maintain the Gold Member level when cumulative SORANO Gourmet Club Points
earned in the past 180 days on a monthly basis after becoming a Gold Member
reach at least 20,000 points

Downgrade level:  Downgrade to the Level 2 Bronze Member when cumulative SORANO Gourmet
Club Points earned in the past 180 days on a monthly basis after becoming a Gold
Member reach 5,000 to 19,999 points, and downgrade to the Level 1 General

Member when cumulative points remain at 4,999 points and under.

Ineligibility for Receiving SORANO Gourmet Club Points

1.

If multiple Members use the same table at the Restaurant, only one Member per party shall receive
SORANO Gourmet Club Points for the total Amount Used, and points shall not be granted to the other
Members. Separate settlements and billing are not available.

SORANO Gourmet Club Points are not awarded if you do not request it at the time of payment for the
Amount Used.

SORANO Gourmet Club Points are not awarded for use of the Restaurants included in accommodation
packages and for which the settlement is charged to the room as accommodation fees. SORANO
Gourmet Club Points are awarded only when the payment is made at the Restaurants.

SORANO Gourmet Club Points are not awarded for the Amount Used for breakfast at the Restaurants
or in room dining in guest rooms, and flowers and cakes, which are arranged outside the hotel. However,
SORANO Gourmet Club Points are awarded for the Amount Used for the course menu and beverages

included in the Hotel's anniversary package.

Terms of Use and Expiration of SORANO Gourmet Club Points

1.
2.

SORANO Gourmet Club Points can be used on your mobile phone.

SORANO Gourmet Club Points are valid for ninety (90) days from the date of award the last time you
used the Restaurants. SORANO Gourmet Club Points not used within ninety (90) days from the date of
award shall expire without advance notice. By using the Restaurants within ninety (90) days from the
last time SORANO Gourmet Club Points were awarded with use of the Restaurants, the expiration date
will be automatically renewed for another ninety (90) days from the time of such use. If all SORANO
Gourmet Club Points held by the Member expires pursuant to this item, (i) the membership level at the
time of expiration will be maintained if SORANO Gourmet Club Points were awarded within 180 days
prior to expiration, and (ii) the membership level will be lowered to the General Member if SORANO
Gourmet Club Points were not awarded within 180 days prior to expiration.

SORANO Gourmet Club Points not used within 270 days from the last date of use of the Restaurants
shall expire without advance notice.

Expired SORANO Points cannot be returned, carried over, or exchanged for money.



Member Information
1. Registered personal information can be edited from your mobile phone.
2. The Member can check his/her SORANO Gourmet Club Points history, balance, and other information

with his/her membership card.

Miscellaneous

1. THM can suspend the use of the Member's account, revoke SORANO Gourmet Club Points, or delete
the Member's registration due to a violation of these Terms and Conditions or other provisions of the
Hotel, improper use of the SORANO Gourmet Club or SORANO Gourmet Club Points, or for any other
reason. THM shall not be liable for any damage caused to the Member by any such action.

2.  The Hotel can make changes, such as updating, modifying and deleting the contents of the Loyalty
Program and these Terms and Conditions without advance notice. When it is necessary to modify these
Terms and Conditions, the Hotel shall post a notification regarding such modifications, the modified
Terms and Conditions, the effective date of the modified Terms and Conditions, and other information,
on the Hotel Website. The revised Terms and Conditions shall take effect from the time they are posted
on the Hotel Website. By booking or using the Hotel after the time of such posting, the Member shall

be deemed to have agreed to the modified Terms and Conditions.
Inquiries about the SORANO Gourmet Club:
Monday to Friday (excluding holidays) from 9 a.m. to 5 p.m.

Phone: 042-540-7776 Email: reservation@soranohotel.com

April 2023
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